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Question
Yesterday morning, Feb 4, 2009, I ordered one of your web hosting plans for the domain name www.centraliowarocks.com. But I have not received any kind of acknowledgement or set up instructions from you. When will I receive this? I believe it was to be sent to my email address: danjosephsen@aol.com.

Thank you.

Dan Josephsen 
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Thank you for visiting eDataRack.com. May I have the domain name which you are chatting about today? 
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www.centraliowarocks.com 
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Please hold while I lookup that information for you. 
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Sorry for that. Im not sure why you did not get it. As I have check here we have the correct email to where we will send the login details of your hosting account. 
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Have you check you junkmail? 


	


	[image: image12.png]



	Mae.T: 
	[image: image13.png]



Anyways since you have provided me the correct email address of your account when you registered it, I can give you your hosting logins here if you allow me to. 
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OK. But please send it by email too. 
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ok Dan 
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Control Panel : https://216.139.67.182:8443 
Domain Login : centraliowarocks.com 
Domain Password: kZDdDZWq 
FTP Hostname : ftp.centraliowarocks.com 
FTP Username: centraliowarocks 
FTP Password: kZDdDZWq 
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Is that all of it? 
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Your nameservers will be: 
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dns8a.edatarack.net 
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4 
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dns8b.edatarack.net 
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I didn't mean to type the 4 
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No problem 
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Is there anything else? 


	


	[image: image36.png]



	Mae.T: 
	[image: image37.png]



Only that. You can login your control panel by using https://216.139.67.182:8443 
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Do you have questions Dan? 
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No. Thank you for your help. But I still would like it if you would send me the same information by email. If we are done, I guess I will go ahead and "sign off" now. Thanks again. 
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I will. Thank you for using our on-line chat system. Take care and have a great evening! 
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One more thing. I do want to say I am impressed by this quick service. I have never tried getting help through chat before. Thank you very much. 
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You're very much welcome Dan. Have a goodnight. 


	


