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Hosting accounts are billed on a yearly recurring cycle for individual hosting 

plans. Your account will be billed accordingly 5-days before your original sign 

up anniversary date for the following year.    

If you wish to cancel your account before the next yearly billing cycle you must 

email billing@edatarack.net 30-days prior to your renewal date or your account 

will renew automatically using the same payment information on file for this 

order. 

Please take some time to review these important informational links below. Many 

answers to technical and service related questions can be found through them.   

Terms of Service: http://www.edatarack.com/detailed_terms.html  

Service Guarantee: http://www.edatarack.com/guarantee.html  

FAQs: http://www.edatarack.com/faqs.html    

Web Hosting Tutorials: http://www.edatarack.com/hostingtutorials.html   

Please note that your name servers (DNS) must be set correctly to the ones below 

in order for you to be able to upload your web site to our web server. DNS 

changes are made through your current domain name registrar using the login and 

password information provided to you by your registrar when you registered the 

domain name through them.    

DNS changes can take 24-48 hours to propagate across the entire Internet 

depending upon how quickly your ISP / Registrar updates their DNS cache. You 

must allow at least 24-hours before you are able to upload your web site to our 

web server.   

We do not control this process. If you do not know how to change your DNS and or 

you do not have your registrar login and password to manage your DNS you must 

contact your domain name registrar and request assistance in accomplishing this 

before hosting will be active on our network. Please keep this account letter in 

a safe easy to find location. It is the single most important piece if 

information you will receive relating to your web hosting account with us.   

Hosting Account User Information:   

Hosting Name Servers:   

dns8a.edatarack.net - 216.139.67.182

dns8b.edatarack.net - 216.139.67.183    

Hosting Account Access: 

Control Panel : https://216.139.67.182:8443 

Domain Login : centraliowarocks.com 

Domain Password: kZDdDZWq 

FTP Hostname : ftp.centraliowarocks.com 

FTP Username: centraliowarocks 

FTP Password: kZDdDZWq  

You can upload your site to the server before you set the name servers and 

preview it by using the FTP information below and then going into the control 

panel and clicking the site preview icon.  

Web Mail Access:    

URL: webmail.your-domain-name   

>>> be sure to substitute your domain name above after webmail  

Web mail accounts must be set up through your hosting control panel by clicking 

on the mail icon. Once you create your email account you can access it through 

the URL above.   

Thank you,  

www.eDataRack.com - To Connect & Serve  

Ticket Updated: 2009-02-05 21:16:03

==============================================

Please add this account to server 216.139.67.182.

Domain name...: centraliowarocks.com

Package.......: Business Starter 

Client Name...: Dan Josephsen

Email Address.: danjosephsen@aol.com

